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About TillTrak

TillTrak from Quick Solutions is a revolutionary new software tool for your CCTV system that tackles the 

simplest form of fraud at the checkout – barcode scan avoidance.

The system identifies items passing the checkout and looks for a matching barcode reading. If the item is 

not registered on the checkout, an alarm is generated.

Alarm data is stored in database, allowing managers to review footage locally or from any network 

connected PC.

A single TillTrak unit can process footage from up to three cameras at once. If more cameras are 

connected the system will intelligently switch between active tills.
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Definitions
The TillTrak system uses various terms to describe the parameters it uses:

Barcode scan
When an item is scanned by the till or manually inputted by the operator, a reading is sent to the TillTrak system.

Entry Line
We begin tracking an item once it crosses the entry line in the image. The entry line is coloured green.

Exit Line
An alarm is generated when an item crosses the exit line and we do notreceive a barcode scan. The exit line is coloured white.

Area of Interest (AOI)
This is the area within the camera image that the TillTrak image looks for items. The AOI is represented by a purple coloured square.

Scan Hit
This figure measures the number of barcode scans the system receives against the number of items the system has successfully identified in the camera image. 
When the system receives a barcode scan but does not identify the item in the camera image, this is a Scan Miss. The ratio of hits to misses is expressed as a 
percentage.
For example, if your scan hit rate is 75%, the system is successfully identifying 75% of items the till scans. You are therefore successfully monitoring 75% of all 
transactions in your store.
TillTrak aims to identify every item as it passes through the checkout, however environmental conditions mean that a 100% scan hit rate is very difficult to achieve. 
Quick Solutions will work with you during system implementation to ensure the rate is as high as possible.

Alarm
An alarm occurs when the TillTrak system identifies an item in the camera image, but does notreceive a barcode scan. These are listed in the Alarm Monitor screen 
and you can review footage of alarm events.

Alarm status
The user has the ability to define the alarm status from one of the following:

• Open: When an alarm footage has not been reviewed.
• Pending investigation: When activity appears suspect.
• False alarm: When an alarm has been viewed and has been identified as a false alarm.
• Closed: When an alarm has been investigated and the investigation has been concluded.
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Log In

Open your web browser and select TillTrak from your favourites list.

Access to your TillTrak system is password protected. Different user names allow access to 

different areas of the system, preventing unauthorised changes to settings.

Log in using the user name and password supplied by Quick Solutions. If you forget your 

password, contact technical support on 0870 224 5647, or at 

techsupport@quicksolutions.co.uk. 

mailto:techsupport@quicksolutions.co.uk


© Quick Solutions, January 08

Home Screen

The first screen you are presented with is the Home Screen. This provides summary information about 

recent events, operators and alarms you have marked for investigation. Click on the hyperlinks to jump to 

the relevant data.
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Alarm Monitor

From the Alarm Monitor screen you can search for alarm events across all tills for as long as footage is 

stored.  

Select the specific till to 
search for from the drop 
down list (leave blank to 
search all tills)

When reviewing alarm 
events you can mark them 
for investigation. Select 
here whether you would 
like to search for new 
alarms, or only those you 
have marked.

Specify the time period for 
your search to cover. Select 
from 1 hour,  5 hour, 12 
hour, 24 hour and one 
week.

You can choose the type of 
alarm to search for. Red 
alarms is the most common 
type.

Type in an operator 
code to search for a 
specific operator.
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Search Results

Results of your search are automatically displayed in groups of 7. Hover your mouse over the camera 

image to see an enlarged snapshot of the alarm event. Click ‘Play’ to see the video

Select to define the status of the alarm:
-Open
-Pending investigation
-False alarm
-Closed

Time of alarm 
event

Till Operator

Click here to play the 
footage



© Quick Solutions, January 08

The Camera Image

Area of interest 
(AOI)

Entry line

Exit line

Item
A white box 
indicates the 
item is being 
tracked, a red 
box indicates 
an alarm 
event.
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TillTrak Analyser

The TillTrak Analyser allows you to create and view reports on alarms, grouping them by date, operator 

and till.

Generate a chart of 
alarms, or operators by 
selecting here.

If you want to target 
a specific operator, 
enter their ID here.

If you want to target 
a specific till, enter 
the number here.

Enter the dates you 
want to search from 
and to.

Click to generate 
your report.
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