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The device is fitted with two strong magnets for secure 
positioning underneath shelving, and a fixture for strapping to 
posts etc.



Charging

• A fully charged MFD will last up to 30 days in operation.
• Each charger unit can charge up to 4 MFDs.
• When an MFD is plugged into the charger the LED will 

indicate its status:
– Flashing Orange –charging
– Solid Green –charged and ready for use
– Solid Red –Error. Disconnect the MFD from the charger and 

reconnect.

• Each MFD sends out a signal when its battery is low. You will 
receive automatic notification when the unit needs 
charging.

• When not in use, always leave your MFDs connected to the 
charger.



Receiver Unit
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When setting up your MFDs for the first time, the first job is to check there is a 
working receiver for the MFD devices to talk to. There will be up to 3 of these on 
site, positioned to ensure maximum coverage.

Inside each receiver are four LEDs:

If you cannot see both of these 
lights flickering in constant 
operation contact technical 
support.



The Remote Control

Now youôre ready to begin setting up your MFD. A remote control is 
provided with your MFDs and spares are available from Quick Solutions at 
no charge. The batteries in the remote are ok when the LED lights up on 
any button press.

Turns the PIR sensor on 
and off

Push to enter setup mode

Arms the device ready 
for use

Disarms the device so 
that it can be moved or 
charged

Transmits the MFDôs 
unique ID to the DVR

When in setup mode you 
can choose whether the 
activation of a loop input 
sounds an audible alarm 
or not. More about loop 
inputs later in this guide.



Positioning
Position the device underneath a 
metal shelf as shown. Magnets 
inside the device will hold it 
securely in place. Alternatively 
the MFD can be strapped to a 
post using the loop attachment.

ALWAYS ENSURE THE MFD IS PLACED ON A FLAT 
SURFACE TO ENSURE THE TAMPER SWITCH (REAR 

OF THE DEVICE) IS COMPLETELY COVERED. 

Try to minimise the presence of thick walls or heavy metal 
between the MFD and the receiver unit as this can interfere 
with the signal.



Setup

1. The unique ID can be read off the back of each MFD. Make a note of this as it 
will be needed to set up the unit on the DVR.

2. Wave your hand over the PIR sensor to wake the device up. A MFD will go to sleep 
after a short period if left inactive to conserve battery power.

3. Once the MFD is in position against a flat surface, push Setup on the remote. You 
will hear a beep.

4. Select PIR on or PIR off as required. In setup mode, waving your hand over the PIR 
sensor will cause a beep to sound. This is a good way to test the sensor coverage. 
When the MFD is positioned, in setup mode a beep should sound when a product 
is picked up from the shelf.

5. When you are happy with the set up, push Arm. A clear 6 beep signal will confirm 
this. The device is now armed and ready to use. Note that when armed the MFD 
operates silently.

6. Any attempt to move the device will trigger the tamper alarm. A clear alarm will 
sound for 30 seconds, after which it will sound intermittently until found. Push 
Disarm on the remote to stop this.

7. Now set up the DVR to work with your MFD.



Loop Inputs

• You can add auxiliary sensors to each MFD using the 
loop input sockets.

• Quick Solutions supplies an auxiliary infra-red motion 
sensor and panic button accessories.

• Both accessories are equipped with magnetic bases 
for positioning.



Loop Inputs: Assistance button

1. Position the MFD and assistance button against a flat 
surface and plug the assistance button into the loop 1 
input.

2. Wave your hand over the PIR sensor to wake the device up 
and push setup on the remote. A beep will sound.

3. Push PIR off to turn off the PIR sensor. This will help 
conserve battery life.

4. Use       or       to select whether pushing the assistance 
button will sound an audible alarm or not.

5. Push Arm on the remote. 6 Beeps will confirm this. The 
device is ready to use. Now program responses into the 
DVR.



Loop inputs: Auxiliary Passive Infra-Red

1. Position the MFD and Auxiliary PIR sensor against a flat 
metallic surface with the PIR facing in the direction you wish 
to monitor.

2. Plug the Auxiliary PIR sensor into the loop 1 input, and the 
power cable into the DC power input on the MFD.

3. Wave your hand over the PIR sensor to wake the MFD up 
and push setup on the remote.

4. In setup mode, whenever the Auxiliary PIR sees movement 
the MFD will beep. Experiment by walking around to check 
that the area you wish to monitor is covered.

5. Push Arm on the remote. The 6 beep signal should sound. 
Now program your responses into the DVR. Note that the 
MFD now operates silently.



1. To begin, click ‘Extra’ on the toolbar and 

then ‘MFD Settings’.

2. Click on the serial number of the MFD you 

wish to configure.



The wizard helps you set up MFDs for 
the first time, or edit settings you have 
previously made. 

You can give the MFD a name. This 
name is important because it will 
be used in all alerts and when 
searching for alarm events.

When the MFD is triggered you need 
to choose what camera and preset 
you want to get a recording from. If 
you havenôt already set the preset 
you want, click the óshow camera 
controlô button.

You can also set the MFD to trigger a 
loop alarm and change the spot 
monitor output here.

The system automatically sets 
pager messages according to your 
choices so far, but you can change 
these to whatever you like.

Now type in what you want pager 
messages to say when someone 
tampers with the MFD or its battery 
runs low.

You can cancel the wizard at any 
time by unchecking the óSave 
Settingsô box or by clicking óCancelô. 

To save the settings click óFinishô.

You can tick any or all of these boxes 
depending on what you want to use 
your MFD for. Select Loop 1 or Loop 2 
when you have an assistance button 
or a PIR plugged into your MFD.

Congratulations! The MFD is now 
set up and active. The device will 
alert pagers and initiate camera 

recordings, and let you know 
when it is tampered with or the 

battery runs low.



The DVR will deliver live on screen alerts when an MFD is 

triggered, tampered with or needs charging. These appear in the 

top right hand corner of your DVR screen.

Additionally your system may be configured to generate live 

alerts or camera images to a podium or monitoring station.

To search for MFD triggers on the DVR:

1. In the Search screen, click POS data to activate the data 

search facility.

2. Select the times and dates you wish to search through.

3. Under the ‘Item’ field, type the name of the MFD you wish to 

search for. You define the name in MFD settings.

4. Click search.

5. Select the camera you wish to view footage from.

6. Select the triggers from the list to jump to the event footage.

FOR MORE INFORMATION SEE THE SEARCH SECTION OF 

YOUR DVR MANUAL.
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WEEE

To protect the global environment and as an environmentalist, Quick Solutions must remind you that:

Under the European Union directive on Waste Electrical and Electronic Equipment, Directive 2002/96/EC, which takes effect on August 
13thнллрΣ ǇǊƻŘǳŎǘǎ ƻŦ άŜƭŜŎǘǊƛŎŀƭ ŀƴŘ ŜƭŜŎǘǊƻƴƛŎ ŜǉǳƛǇƳŜƴǘέ Ŏŀƴƴƻǘ ōŜ ŘƛǎŎŀǊŘŜŘ ŀǎ ƳǳƴƛŎƛǇŀƭ ǿŀǎǘŜ ŀƴȅƳƻǊŜΣ ŀƴŘ ƳŀƴǳŦŀŎǘǳǊŜǊǎ ƻŦ 
covered electronic equipment will be obligated to take back such products at the end of their useful life. Quick Solutions will comply 
with the product take back requirements at the end of life of QS-branded products that are sold into the EU. You can return these 
products to us at the address above.

Quick Solutions

http://www.quicksolutions.co.uk/

