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1  Introduction  
 

This guide describes the installation and operation of Quick Solutionsô QS Digital Video Recorder  

Client Software .  This version of User ôs Guide is current to Version 5.0 0 of QS Digital Video 

Recorder  Client.  

 

QS Digital Video Recorder  Client is a powerful, yet easy - to -use, software package for remotely 

viewing and saving footage from DVRs running QS Digital Video Recorder  Server.  You can 

retrieve and play stored footage, create  video clips and images, and then st ore or print those clips 

and pictures.  
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2  System Requirements  
 

PC Feature  Minimum  Recommended  

Operating System  Windows 98  
Windows 2000 SP4  

Windows XP SP2  

CPU  850MHz  1.5GHz  

RAM  256MB  512 MB 

HDD Size  5GB 10GB  

HDD Transfer Rate  DMA 66MHz  DMA 133MHz  

 
 

 Note :  QS Digital Video Recorder  Client will only run on Windows platforms that 

support DirectX 7.01 or higher.  Run DxDiag.exe to view the version of DirectX that is 

currently installed.  
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3  Features  
 

Feature  Details  

Search  
Retrieve a l ist of stored footage for specified cameras from a start 

date/time to an end date/time  

Quick Search  Retrieve a list of all footage for the past 1 ï 8 hours  

Regular Playback  Scan through recorded footage using play/pause buttons  

Scroll - bar Playback  
Use a  scroll -bar to locate footage by dragging to a desired location, or 

skim ahead or back 1 or 10 frames per click  

Current Frame  
See the frame number, frame count, frame size (in KB), and frame 

time/date for the currently displayed frame  

Video Cueing  Cue vi deo to a specified date/time or frame number  

Save Footage  Save the currently displayed video footage in AVI or MJPG format  

Save Picture  Save the currently displayed frame in JPG or BMP format  

Full Screen  View footage or pictures at their full resolution  with the click of a button  

Live Viewer  

View up to 32  video feeds at once; see the site name, camera name, 

and local time/date for each live video feed; with the client/server, view 

feeds for multiple sites at once  
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4  Installation  

4.1  Special Windows Installati on Notice  
 

 Warning:  During the installation you may get a Windows File Protection and/or a 

Windows Logo testing notice.  Please follow the following instructions when this happens.  

Failure to do so can result in a non - functionin g software installation.  

 

 

Click ñContinue Anywayò 

 

Click ñCancelò 

 

Click ñYesò 
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Click ñYesò 

4.2  Install ation  

To load QS Digital Video Recorder  Client you must have 80MB of free space on your hard drive: 

40MB to load and 40MB once loaded.  

 
 

 Note :  To update an existing version of QS Digital Video Recorder  Client, use the 

QS Digital Video Recorder  Client u pdate (VGL) file instead of the QS Digital Video Recorder  

Client install package ( EXE).  

 

If you downloaded your install k it for QS Digital Video Recorder  Client, simply double -click the EXE 

file that you downloaded to begin the installation .  If you are installing from CD, load it in your 

CD-ROM drive and run the EXE on it.  

 

Navigate through the installation screens as follo ws:  

Install Screen  Details  

Preparing to 

Install/InstallShield 

Wizard  

Decompresses and loads the InstallShield files and wizard.  

Customer 

Information /Application 

Privileges  

Type in a user and company name (required fields).  Select whether 

to install QS D igital Video Recorder  Client for all users or  for only  

the current user.  

Program Options  

Allows for selection of optional installation components, such as the 

DV player, video CODECs, help files, and the Site Map Designer.  

The default selections are reco mmended.  

Review Settings  
Summarizes installation settings .  Once you are satisfied, press 

ñNextò. 
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Progress/Complete  

Installs the QS Digital Video Recorder  Client  files.  Be sure to review 

the follow the procedures found in Section 4.1 regarding the 

Windo ws installation notices.  

 

The installation process performs the following functions:  

 Creates  a ñVigil\Clientò folder in your ñProgram Filesò folder. 

 Loads VigilClient. exe  and any required and optional files into the created  folder s.  

 Loads required DLL and  OCX files  into your ñSystemò folder. 

 Adds several registry entries in the Windows Registry.  

 Creates a ñQS Digital Video Recorder \ QS Digital Video Recorder  Clientò folder in your 

ñStartò menu and copies several shortcuts into the created folder.  

 Creates an  entry in your list of installed programs  to allow for easy uninstall.  

4.3  Uninstall  

To uninstall QS Digital Video Recorder  Client, go to ñAdd/Remove Programs ò (Start  Menu  | 

Settings | Control Panel | Add/Remove Programs), and click ñRemove ò by the entry ñQS D igital 

Video Recorder  Clientò.  Follow the prompts to perform the removal process.  
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5  Operation  
 

When QS Digital Video Recorder  Client  is run for the first time, you will be prompted to select 

which language you wish to use.  

 

 

The available options are:  

 English  

 French  

 Spanish  

 Hebrew  

 

Once you have made a selection, click ñSwitchò and then 

ñCloseò. 

 

 
 

This is the main view of QS Digital Video Recorder  Clien t.  

 

 

Opens a prompt confirming if you would like to close the QS Digital Video Recorder  

Clien t.  
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5.1  Servers Window  

A server in this context is a DVR PC running QS Digital Video Recorder  Server .  The purpose of 

setting up servers is to make connecting to local and r emote servers more efficient by not need ing  

to rem ember IP addresses or DNS names.  Server information is stored by a description that is 

created by the user.  

 

 

Opens the ñServersò window.  You can also open this window from the menu by 

going to ñView | Serversò. 

 

 
 

This window displ ays a list of saved servers.  It also displays their current connection status and 

offers different buttons to interact with the servers, change settings, and more.  

 

 Disconnected from the server.  

 Connected to the server.  

 Connected to the server, bu t with non -administrative privileges.  

 

Connects to all configured servers.  If a server doesnôt have a username and 

password stored  in the settings, it will prompt for the username and 

password.  
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Connects to the selected server only.  If the  server doesnôt have a username 

and password stored  in the settings, it will prompt for the username and 

password.  

 
Connects to the selected server only.  However, it will automatically bypass 

the stored username and password and will prompt one for this connection.  

 
Opens a prompt asking if you want to disconnect from the currently selected 

server.  

 Opens the ñServer Settingsò window.  

 
Opens a prompt confirming if you wish to remove the currently selected 

server from the server list.  

 
Opens the ñServer Settingsò window for the currently selected server allowing 

you to change the stored settings.  

 
Opens the ñDVR Settingsò window for the currently selected server.  You must 

be connected to the server with administrative privileges.  

 Opens th e ñRegistrationò window for the currently selected server. 

5.1.1  Adding a Server  

To add a new server, click the ñAddò button from the ñServers ò window.  

 

 
 

Network Settings  

Description  A short description or name that will be used to identify this server.  
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IP/DNS Name  

The IP address or DNS name of your server.  To use a dialup connection, 

leave this setting blank and mark the ñUse Dialupò checkbox and select the 

dialup connection to use from the dropdown box.  

User Name  

 

Password  

The user name and password that QS Digital Video Recorder  Client  will use to 

log in to the server.  If these are left blank, a prompt will be opened during 

connection for the us er name and password to be inputted manually.  

 
 

 Note:  The default administrator login to QS Digital Video Recorder  Server is : 

username ñadministrator ò and password ñ123 ò.  The default user login is : username  ñuser ò 

and password ñ123 ò. 

 

Use Dialup  Allows you to use a dialup connection to connect to a server.  

 
 

 Note :  At least one Windows dialup connection must be set up for ñUse Dialupò to 

be enabled . 

 

TCP/IP Ports  
Allows you to change the default TCP/IP  port settings if they have been 

changed on the server.  

 

For the Client software to connect properly to the 

Server, the TCP/IP Ports in the Client so ftware must 

match the TCP/IP Ports on the Server.  

 

To change the TCP/IP Ports: select a preset number 

from the dropdown list; enter in the Data Port and 

then click the ñGet Settingsò button; or enter the 

ports in manually.  

 

Reset to Defaults  ï Click to res et the ports to the 

default settings.  

 

Get Settings  ï Retrieves the settings from the 

server.  Enter the Data Port, and then click the ñGet 

Settingsò button to retrieve the other ports from the 

server.  

Live Overlay  

Use Live Overlay From 

Card Capture Card  

 

Input Number  

Enables live overlay features from an installed capture card to be 

used.   Select the input number from the dropdown list.   For this 

feature to function properly, ñLive Overlay ò must be enabled in the 

ñSettings |  Hardware ò section and the capture card drivers must be 

installed.  
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5.1.2  DVR Settings  

To access a remote serverôs DVR settings, QS Digital Video Recorder  Client must be connected to 

the server with administrative privileges.  

 

Select a server from the list and click ñConnect ò.  If the defau lt user does not have administrative 

privileges, use ñConnect As ò to login as an administrator.  

 

 
Opens the ñDVR Settingsò window which allows you to remotely access some 

of the serverôs DVR settings.  

5.1.2.1  DVR Recorder  Tab  

The first settings to appear are the DVR r ecorder controls.  From this window, cameras can be set  

to start or stop recording, the server can be rebooted or updated, and basic information  about the 

operating performance of the DVR is displayed . 

 

 
 

Camera information is displayed in the main portion of the window.  

 

 Camera is currently recording.  

 Camera is currently stopped and not recording.  

 Camera is disabled.  
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Along with the status icons, camera settings are also displayed.  The camera recording frame rate, 

the recording resolution, recording mode, and compression quality are listed.  At the bottom of 

the window, DVR information such as running time, number of client connections, current CPU 

usage, and current memory usage.  

 

DVR Recording  

 
Starts recording on the currently selected camera(s).  

 
Stops recording on the currently selected camera(s).  

 
Restarts the server.  

 
 

 Warning :  This action will restart the server  and take it temporarily offline.  

 

 

Opens the ñSequenceò window which turns of/off the camera sequencing on 

connected analog monitors.  

 

 

 

Uploads and applies an update file on the server.  Select the VGL update file and 

the update process will begin.  

 
 

 Warning :  This action will restart the server  and take it temporarily offline.  
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Opens the ñHardware Informationò window which provides some basic information 

on the hardware installed in the server.  

 

 

5.1.2.2  Picture Quality  Tab  

The Picture Quality tab allows  you to change  the record ing quality of each camera.  

 

 
 

Select the ñApply to All ò button if you wish to apply any changes to all cameras at once. 

 

The ñSimple Settings ò tab  allows adjustments of  camera recording quality via sliders and preset 

values.  Possible selections are:  ñLowò (20), ñMedium ò (40), ñHigh ò (60), and ñSuper -High ò (80). 
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The ñAdvanced Settings ò tab allows the recording quality to be adjusted to any numerical value 

between 20 and 90.  This is for fine - tuning of camera recording quality.  

 

 

5.1.2.3  Camera Names  Tab  

The ñCamera Names ò tab allows the user assigned names of each camera to be changed.  

 

 
 

To change the name of a camera, ty pe in the new name beside the camera number and click 

either ñApply ò or ñOKò. 

5.1.2.4  Camera Settings  Tab  

The ñCamera Settings ò tab provides advanced configuration of camera parameters, recording 

mode and rate s, and recording CODEC s. 
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To make changes to a camer a, first select it from the ñCamera ò dropdown  box . 

 

Camera Setup/Recording Mode  

 
Returns the current camera set tings to itôs default settings.  

 
Returns camera settings of all cameras to the ir  default settings.  

Camera Settings  Tab  

Brightness  Slide to the right for a lighter picture, to the left for a darker picture.  

Sharpness  
Slide to the right to increase image sharpness, to the left to decrease image 

sharpness . 

Contrast  
Increasing the contrast of the image recorded better defines any 

contrasting lines or shapes.  

Hue  

Slide to the right to increase the amount of colour information in the 

picture, to the left to decrease the amount of colour information in the 

picture.  

Saturation U  

 

Saturation V  

Use the Saturation U and Satu ration V slide bars to adjust the U and V 

colour difference signals used in YUV colour format.  

Noise Reduction  
Used to reduce video noise on grainy video images.   If this value it is set 

too high it may have detrimental effects under certain conditions.  
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Recording Mode Tab  

 

 

Recording Mode  

Each camera can be set to one of three recording modes:  

 Constant ï Camera is always recording.  

 Motion ï Camera only records when motion is detected.  

 Schedule ï Can record in both constant and motion modes, but can 

be s et up in a custom schedule.  

Set Speeds  

Enables you to change the current recording speed of the selected camera 

for each type of recording mode.  

 

 

 
 

 Note :  If a camera is selected for an alarm input in the ñRelays/Alarmsò tab in the 

QS Digital Video Recorder  Server settings, the camera will record constantly while the 

alarm input is triggered.  

 

Motion  Mode Settings  

Post Motion 

Record  

The length of time a camera continues to record after m otion or an alarm is 

detected.  

Trigger Blocks  
The number of motion zones necessary to trigger the motion detector.  The 

recommended value  for ñTrigger Blocks ò is 1.  

Motion Sensitivity  

Controls the sensitivity of the motion detection.  ñVery Sensitiveò will detect 

a low amount  of motion.  ñLess Sensitiveò will need larger amounts of 

motion.  

 Resets m otion settings back to the ir  default values . 




